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Carl Wain

Information and Social Action Manager

What is the purpose of your website and 
its benefits for your local community?

The website

“The primary purpose of the website is to deliver against the Care Act 
2014, in providing good quality information and advice for all residents of 
York. In addition, it’s strategically well placed from a social care 
perspective to help reduce, prevent or delay the need for care and 
support.



The partnership approach of Live Well York helps to support the 
integration between Health and Social Care, providing a platform to 
deliver against a wide range of strategic priorities. 



Having the information public-facing enables residents to self-navigate 
to find their own solutions or family/friends/professionals to provide the 
information for them.”





Carl Wain

Information and Social Action Manager

What are the most valuable elements of 
the PPL Social Care Platform?

The Platform



What is your experience of working with PPL?

Carl Wain

Information and Social Action Manager

“It has been a very positive experience with there being a “can do” 
approach. The ticketing system has been very effective in managing 
communication and I have been particularly impressed by the Gold 
Support Level offer.



The Care Act calls for good quality information and over the last 6 
years we’ve achieved an 81% score from users of Live Well York, 
proving the quality of the solution.”

Visit: www.livewellyork.co.uk

The service


